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Part A: Visit Information

Observer No.: Date of Visit:
Start Time: End Time:

Name of Point-of-sale:
Address of Point-of-sale:

[Observer: Take pictures of exterior of store]

Part B: Types of Product

1. Please tick those types of product for children aged 0-36 months WITH marketing and/or
promotional activities that you can find in this store.

(a) Formula milk L]
(b) Formula milk-related products
(bi) Feeding bottle L]
(bii) Teat L]
(c) None of the above [1->End

Part C: Observation and Checking
2. Please write down ALL the BRANDS on formula milk and formula milk related products WITH
marketing or promotional items that you can find in this store

(@) Brands and Targeted Age Range

Point-of-sale advertising item Brand(s) and targeted age range
(i) Signboard of shop

(i) External wall mural

(iii) Exterior banner

(iv) Exterior poster

(V) Exterior video promotion
(vi) Display window decoration
(vii)  Light box/ Neon light

(viii)  Anti-theft gate

(ix)  Trolley/ Basket

(x) Interior poster

(xi) Floor poster

(xii)  Pamphlet/ Leaflet

(xiii)  Shopping bag

(xiv) Interior video promotion
(xv)  Audio promotion

(xvi) Waobbler (Display at price label)
(xvii) Cardboard advertising sign
(xviii) Special display of product
(xix) Hanging advertising sign
(xx)  Brand signage

(xxi)  Others, please specify
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(b)  Format and Amount of Sales Inducement Devices

Sales inducement device Format and Amount Brand(s) and targeted
age range

(1) Price discount

(i) Discount coupon
(iii) Premium

(iv) Gift

(V) Rebate

(vi)  Special sale

(vi)  Tie-in sale

(viii) Loss-leader

(iX) Lucky draw/ Prize
(x) Rationing

(xiy  Others, please specify

3 (a) Do you see the manufacturer / distributor giving out sample(s) of formula milk to its
customers?
= Yes []

[Please write down for EACH brand]

Format of sample Brand(s) and targeted age range
0] Sachet attached to product

(i) Sachet given out by distributor
(i)  Ready to drink
(iv)  Others, please specify

. No L]
(b) Do you see the retail outlet giving out sample(s) of formula milk related products (i.e.
bottle/teat) to its customers?

= Yes [] —¢
[Please write down for EACH brand]
Format of sample Brand(s) & targeted age range

" No L]
4. Do you see the manufacturer / distributor giving out gift(s) of formula milk or formula milk
related products (i.e. bottle / teat) to its customers?
= Yes []

[Please write down for EACH brand]
Type of gift Brand(s) and targeted age range

" No L]
Part D Seeking Contacts

5. Did you see the presence of promoter from the manufacturer / distributor attempting to
obtain personal details from potential customers (pregnant women/ fathers/ mothers)?
= Yes [] 2> Q6
. No ] > Q8
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=  Not applicable (no presence of promoter booth) L] 2> Q8
6. What were the purposes of collecting personal information from potential customers

(pregnant women/ fathers/ mothers)?
Purpose Brand(s)

a) Join mothers’ club membership

b)  For ordering or delivery of products

c) Obtain more product information

d) Getsamples

e) Get brochures/ leaflets

f) Get gifts

g) Enter lucky draw / get prizes

h)  Others, please specify

7. What were the formats of collecting personal information from potential customers (pregnant
women/ fathers/ mothers)?
Format Brand(s)

a) Fillin form

b) Facebook / Instagram / other social media

c) Manufacturers’ website

d) Apps

e) Email to manufacturer/ distributor

f)  Others, please specify

8. Did you see the manufacturer / distributor indirectly attempt (i.e. presence of booth) to obtain
personal details from potential customers (pregnant women/ fathers/ mothers)?
] Yes ] 2> Q9
= No [] - end
=  Not applicable (no presence of booth) [ ] - end

30



EIFBR AR B RS 36 (6 7 8L T B4 AT Yk R HAHR A an iy 5 B 88 305 — A S T

9. What were the formats of collecting personal information from potential customers
(pregnant women/ fathers/ mothers)?

Format Brand(s)
0] QR code/ website link/ social media
platforms
(i) Brochures/ Leaflets

(i) For order or delivery of products

(iv)  Presence of contact information of
manufacturer/ distributor

(v) Invitation to join club membership (e.g.
mother’s club)

(viy  Others, please specify
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